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MANY IMPROVEMENTS LEAD TO ANOTHER YEAR OF CHAPTER GROWTH
Another successful year…

Our San Francisco Chapter has 
brought to a close another very 
successful year.  Once again, the 
tireless efforts of our Executive 
Committee, Directors, Committee 
Chairs and volunteers have resulted in 
the further growth and development 
of our Chapter. 

When I began my role as Chapter 
President, my goal was to build upon 
the tremendous success that we’ve 
experienced over the past several 
years.  With the support of our 
dedicated and experienced leadership 
and volunteer team, we were able 
to achieve this goal.  This year, our 
Education Committee pulled together 
an outstanding program of monthly 
sessions that included a wide range 
of topics to meet our membership’s 
needs.  These sessions included 
everything from Sarbanes-Oxley for 
IT Auditors, to Leading Practices 
for IT Risk Assessment, to Privacy 
and Vulnerability Management.  We 
received very positive feedback on 
our education program, and we plan 
to carry that momentum into the new 
year.  

This year, our Chapter also hosted the 
Western Region President’s Council 
Meeting (PCM).  Again, numerous 
individuals from our leadership and 
volunteer team stepped up to create 
a terrific agenda and very successful 
event.  I received glowing feedback 
on the event and our team’s efforts 
from many of the participants at the 
conference.  

In addition to providing opportunities 
for our members to continue 
their professional development, 
our leadership team focused on 
continuing to improve the Chapter’s 
infrastructure and processes 
to support and invest in our 
membership.  One great example of 
these improvements is the new event 
registration and payment system 
that was implemented during the 
year.  This new system and the related 
processes have improved our ability to 
effectively and efficiently administer 
our events, and has made the process 
of registering more efficient and user 
friendly for our membership.  

While we’ve made tremendous 
progress this year, there is still much 
to be done as we look toward the 
future and the continued development 
of our Chapter.  Knowing this, I 
would encourage our membership 
to get involved.  There are numerous 
opportunities to volunteer for a variety 
of roles and events in the Chapter.  
With the continued support of our 
membership and volunteers, I am 
confident we are going to remain 
one of the most successful ISACA 
Chapters.  

So as I close out my year as Chapter 
President, I’d like to thank our chapter 
leadership team, volunteers, and 
members for making the past year a 
tremendous success.  I am honored to 
have served as the Chapter President 
and am excited to continue my role in 
support of the next group of Chapter 
leaders.    

Kevin Fried, CISA
PRESIDENT
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Monday, September 22, 2008 Core Competencies Strategies & Techniques Compliance & Governance In-Depth Technical

7:15 am to 8:45 am Registration and Breakfast 

8:45 am to 10:00 am Welcome and Keynote: Dr. Moira Gunn

10:00 am to 10:15 am Networking Break

10:15 am to 11:45 am Session C11/12
Intro to IT Auditing

for the Non-IT Auditor
Steve Shofner

Session ST11
Leveraging COBIT for
More Effective Audits

Debra Mallette

Session CG11
Convergence of

Security & Compliance
Stephen Spalding

Session T1
Windows Active
Directory & Vista

Rodney Kocot

11:45 am to 1:15 pm Luncheon

1:15 pm to 2:45 pm Session C11/12
(continued)

Session ST12
Planning & Executing 

Audits
Christopher S. Chung

Session CG12
Enterprise Risk 
Management

Scott Perry

Session T1
(continued)

2:45 pm to 3:00 pm Networking Break

3:00 pm to 4:30 pm Session C13
Intro to the COBIT 

Framework
Mike Villegas

Session ST13
Communicating Audit 

Results
Heather Honegger

Session CG13
IT Governance
Steve Romero

Session T1
(continued)

Tuesday, September 23, 2008 Core Competencies Strategies & Techniques Compliance & Governance In-Depth Technical

8:30 am to 10:00 am Session C21
Intro to User Administration

Brid Hughes
Mick Coady

Session ST21/22
Auditing Unix

Tho Tran
Ismail Rahman

Session CG21
Overview and Current Trends 

with the Payment Card 
Industry (PCI) Standard

Tia Ilori

Session T2
Hacking 101
Armando Bioc

10:00 am to 10:15 am Networking Break

10:15 am to 11:45 am Session C22
Intro to IT Security

Melissa Bishop
Sachin Maniyar

Session ST21/22
(continued)

Session CG22
Mitigating Risk with a 

Green Data Center Strategy
Deborah Grove

Session T2
(continued)

11:45 am to 2:15 pm Exhibition Fair & Luncheon

2:15 pm to 3:45 pm Session C23
Intro to Change 
Management
Mark Lundin

Steve Owyoung

Session ST23
Auditing & Detecting Fraud
in IT Processes & Controls

David Eikel

Session Session CG23
Federal Rules of

Civil Procedure for
Electronic Discovery

Robert Schperberg

Session T2
(continued)

3:45 pm to 4:00 pm Networking Break

4:00 pm to 5:30 pm Session C24
Intro to IT Operations

Art Klien

Session ST24
Wireless Network Security

Charles Soesanto

Session CG24
Overview and Current

Trends with ITIL
Cassius Downs

Session T2
(continued)

Wednesday, September 24, 2008 Core Competencies Strategies & Techniques Compliance & Governance In-Depth Technical

8:30 am to 10:00 am Session C31
Intro to Automated Controls

Oliver Petri
Matt Hatch

Jay Swaminathan

Session ST31
Top 5 Industry Audit Issues

(Panel Discussion)
Todd Weinman

Session CG31
Continuous Monitoring

Brad Ames (HP)
Jessica Amezquita (HP)

Erik Jonte (Google)

Session T3
Infrastructure Vulnerability 

Assessment 
Derek Koopowitz & Team

10:00 am to 10:15 am Networking Break

10:15 am to 11:45 am Session C32
Intro to ITIL Framework

Cassius Downs

Session ST32
Windows Server 2008/ 

Windows Vista SP1
Don Hester

Session CG32
Regulation versus Reality

Paul Poteete

Session T3
(continued)

11:45 am to 1:30 pm Luncheon Speaker

1:30 pm to 3:00 pm Session C33
Intro to Computer-Assisted 

Audit Tools (CAATs)
Jonathan Shipman

Session ST33
Overview and Current 

Trends with the ISO27000 
Series Security Standard

Mike Villegas

Session CG33
Intro to Data

Security & Privacy
Neal O’Farrell

Session T3
(continued)

2008 FALL CONFERENCE INFO
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Fun, business highlights of Chapter All-General Meeting 
 
 
Recognition awards, good food and drinks, raffle prizes and networking among chapter 
members highlighted the Chapter’s annual All-General Meeting (AGM), held July 17 at 
the Hotel Nikko in San Francisco. 
 
In addition to the fun that is an important part of the AGM, outgoing Chapter President 
Kevin Fried tended to business with a state-of-the-chapter address in which he 
emphasized the continual growth of the chapter in membership and enhancements to 
processes such as elections, event registrations and surveys. 
 
Other Chapter business conducted was the announcement of this year’s election results, 
made by Election Committee members Bill Davidson and Debra Mallette.  The highlight 
of the election results is the introduction of new Chapter President Conny Cheng, who 
also addressed the meeting attendees with her goals for the Chapter in the 2008-2009 
year. 
 
Chapter leadership for 2008-2009 announced at the AGM are: 
 

President Conny Cheng 

1st Vice President Vikram Panjwani 

2nd Vice President Steve Owyoung 

Secretary Al Lavassani 

Treasurer Tim Stapleton 
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Past President Kevin Fried 

Director (year 1) Mary Lee 

Director (year 1) Debra Mallette 

Director (year 1) Heather Ouellette 

Director (year 1) Steve Shofner 

Director (year 2) Todd Weinman 

Director (year 2) Christina Cheng 
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Director (year 2) *Open* 

Academic Relations Committee Simi Sohi 

CISA Workshop Coordinator Vikram Panjwani and Jim Lucas 

CISM Workshop Coordinator Christina Cheng 

Communication Committee Paulina Fraser and Steve Owyoung 

Education Committee Heather Ouellette and Thej Mehta 

Fall Conference Tim Stapleton and Steve Shofner 

Membership Committee Steve Owyoung and Mike Nelson 

Volunteer Committee Chair Kenny Cheng 
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Web Master Mike Nelson 

 

2008 CHAPTER ALL-GENERAL MEETING



7

Below is a list of award recipients at the 
AGM.   
 
Conny Cheng 
 First Vice President 
 Fall Conference Committee 
 Nominations Committee 
Tim Stapleton 
 Second Vice President 
 Fall Conference Committee Chair 
 Nominations Committee  
Ashok Kumar 
 Secretary 
 Fall Conference Committee 
Sandy Lee 
 Treasurer 
 Fall Conference Committee 
Mike Nelson 
 Fall Conference Committee Chair 
 Webmaster 
Steve Shofner 
 Fall Conference Committee Chair  
Steve Owyoung 
 Communications Committee Chair  
 Fall Conference Committee 
Jason Kobus 
 Education Committee Chair 
 CISM Workshop Chair 
Mary Lee 
 Education Committee Chair 
 Fall Conference Committee 
Todd Weinman 
 Director 
 Fall Conference Committee Chair 
 Nominations Committee 
Simi Sohi 
 Academic Relations Committee Chair 
 
 
 

 
 
 
Vikram Panjwani 

Director 
 CISA Workshop Chair 
 Fall Conference Committee 
Jim Lucas 
 CISA Workshop Chair 
Christina Cheng 
 Director 
 Membership Committee Chair 
 CISM Workshop Chair 
Beverly Davis 
 Director 
 Membership Committee Chair 
Christopher Ng  
 Volunteer Committee Chair 
Bill Davidson 
 Director 
 Election Committee 
 
Debra Mallette  
 Director 
 Election Committee 
Lisa Corpuz 
 Director  
Neil Canlas 
 Student Chapter President 
David Chan 

Student Chapter Membership Vice 
President 

Victor Ha 
Student Chapter Professional 
Development Vice President 

Nimisha Bhakta 
Student Chapter Administration Vice 
President 

Shabnam Natasha Amiri  
Student Chapter Treasurer 

 
General Awards went to: 
 
Brenda Roberts, Clyde Valdez, Doreen Lew, Kathleen E. Arnold, Mike Hayashi, Paulina 
Fraser, Thomas Chimento, Anna Chan, Danielle Laversin, Fabian Gonzalez, Frank Kong, 
Lily Kalmes, Marcia Arrow, Maura Jones, Susan Klat, Heather Ouellette, Jonathan Shu 
Carina Ruiz, Atif Manzoor, Thej Mehta, Sahar Shayesteh-Mehr, Hal Looby, Mark Landis 
(SFSU), Grigory Barbachov, Victor Chan, Sandhya Raghava, Harshul Joshi, Al Lavassani, 
Susanna Cuan (Hotel Nikko), Frank Biafore and Tim Sauer. 
 
December 2007 Top Scorers were: 
 

CISA  CISM 

Timothy Fitzgerald, CISSP 1 Joseph Grabowski, CISSP 

Karthikeyan Gourisankaran, M.S. 2 John Kaberna 

Dana Aghai Yazdy, CPA 3 Martin Torrella, CISA 

2008 CHAPTER ALL-GENERAL MEETING
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Lisa Corpuz, left, 

is among the many 

raffle winners at the 

AGM while Conny 

Cheng and Kevin 

Fried applaud Lisa’s 

good fortune.

Jim Lucas, left, 

congratulates Will 

Santos for earning 

the CISA and 

receiving the CISA 

pin at the AGM.

ALL-GENERAL MEETING PICTURES
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Christina Cheng, 

left, and Juan 

Rivera strike a 

pose after Rivera 

was recognized for 

attaining his CISM 

and receiving his 

CISM pin at the AGM.

Chapter presidents past and present from left to right, Kevin Fried, Mike 

Nelson, Doug Feil, Conny Cheng, Christina Cheng and Bill Davidson.

ALL-GENERAL MEETING PICTURES CONT’D.
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Chapter Education to be as exciting in 2008-2009 as it was this year

As we wrapped up the 2007-2008 year of education sessions, we reflected on 
a number of exceptional speakers who had outstanding topics that exceeded 
the goals and objectives of our Chapter’s mission statement.  

The luncheon sessions were well attended, and received good participation 
and feedback from the attendees.  These sessions covered topics such 
as IT Risk Management, Threat & Vulnerability Management, Identity 
Management, Closing the Loop between Audit Finding & Strategic Actions 
and Wireless Security.  The full-day courses covered the topics of Hidden 
Secrets of IS Auditors, Auditing EKMI, and a joint session with the Silicon 
Valley Chapter in a CobiT Convention.  

Next year promises to be another exciting time for Chapter education, so 
stay tuned.

SECUREWORLD 2008 
 
BAY AREA SECUREWORLD, September 10-11 at the Santa Clara Convention Center.   
 
ISACA Members are offered a $60 discount off the $195 two day conference pass which 
includes access to the Conference Sessions, Keynotes, Lunch, Exhibits, Open Sessions 
and 12 CPE Certificate of Attendance.  
  
ISACA Members receive a special $200 discount off the $695 SecureWorld+ pass – 
register on-line and use code BYASAC8. SecureWorld+ Topics Include:

• Forensics as an Investigative Tool 

• Practical Techniques for Reducing the Impact of Office POLITICS 

• Conducting a Risk Assessment In 5 Days or Less 

• Information Risk Leadership Strategy: Putting All the Pieces Together 

• It’s Blown-up: Incident Response Management 
 
ISACA Members also receive complimentary admission to Keynotes, Expert 
Panels, Vendors Sessions and the Exhibit Floor. Register on-line OR on-site using 
code  -  BYASAC8 
  
To register, go to - http://www.secureworldexpo.com/

EDUCATION OPPORTUNITIES / SECUREWORLD 2008

http://www.secureworldexpo.com/
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SAN FRANCISCO CHAPTER MEMBERSHIP UPDATE

By Beverly G. Davis
Membership Committee Co Chair

Membership in the San Francisco Chapter of ISACA is the best opportunity to 
experience a broad base of networking and professional development.  Many 
of the education events are led by the professional team from our chapter.  We 
are proud of this leadership and look forward to building a better chapter.  

The chapter’s membership statistics include:

• A membership count to-date: 867
• Increase from last month: 2.5%
• Increase from last year:  11%

In the past 90 days, the number of members transferring in and out broke 
even at 12.  We lost 39 members through expired memberships.  In all, we 
continue to gain newly certified members.  Currently we added the following 
certifications:

• 4 CISM’s
• 30 CISA’s
• 2 GEIT’s

Please join the Board of Directors in acknowledging those members who have 
accepted the challenge of gaining professional designations offered through 
ISACA!

To our new members and those of you receiving your professional 
designations welcome to the San Francisco Chapters.  To those members who 
have supported the chapter throughout the years we say a very special thank 
you!

MEMBERSHIP OPPORTUNITIES
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Pacific Gas and Electric Company– Senior IT Auditor Position
We need your energy! PG&E Corporation is an energy-based holding company that conducts its business principally 
through Pacific Gas and Electric Company, a public utility operating in northern and central California. The Utility 
provides natural gas and electric service to approximately 14 million people throughout its 70,000 square-mile service 
area.  At PG&E, we recognize that our employees are the backbone of our success.  It’s the mix of talent, skill, enthusiasm, 
drive and team spirit that empowers our employees to deliver energy, today and tomorrow.  This is your opportunity to 
join our team and make your contributions in an industry that is rapidly changing.  

We are seeking a motivated team-oriented candidate for our challenging senior level IT auditor position in our San 
Francisco office. Internal Audit is tasked with assessing the risk management and control process of all aspects of the 
Corporation’s activities.  Auditors at PG&E have the opportunity to work on a wide variety of information technology 
and integrated audit engagements, including security, System Development Life Cycles (SDLC), data and project 
management.  

The Internal Audit team consists of 30 auditors that are committed to excellence.  We offer career growth opportunities, 
training, support for achieving certifications, and the opportunity to work in a Fortune 500 company. 

As a Senior IT Auditor, you will be responsible for leading assignments with a broad scope and complexity in a team 
environment. The key aspects of the role include:a

1. Evaluating the adequacy of IT controls at PG&E Corporation and its subsidiaries.  Performing risk assessments, 
developing and executing audit plans, ensuring management action plans address control weaknesses, and 
producing effective audit reports.

2. Planning, managing, directing, and reviewing the work of staff auditors.

3. Consulting with clients on matters related to internal controls.
4. Participating in creating the annual audit plan.
5. Providing feedback to staff auditors on audit performance and mentoring new members of the audit department

The Senior IT Auditor must be able to communicate effectively, lead client meetings, discuss issues, and report progress 
on work product.  Additionally, the Senior Auditor must keep current with professional guidance and standards.

Essential/Required:
* Thorough knowledge of business risk assessment.
* Excellent planning, leadership, supervisory, and client relationship skills. 
* Excellent interpersonal communication and writing skills. 
* Bachelor’s degree in accounting, MIS, computer science, or engineering.

* Experience (5 - 10 years) in assessing IT risks and controls in the following areas:

- Security

- IT Project Management

- Systems Development Life Cycle

- Data Management

- Technologies:  Microsoft, UNIX, Cisco, Oracle, SAP, enterprise scale networks including perimeter 
controls

Desired:

* Knowledge of COBIT, ISO 27000, ITIL, and COSO principles. 

* Certification: Certified Internal Auditor (CIA), Certified Information Systems Auditor (CISA), Certified Information 
Systems Security Professional (CISSP) or post graduate degree (MBA).

* Auditing experience in a regulated utility.

Pacific Gas and Electric Company offers an exceptional compensation and benefits package including: matching 401(k), 
pension, short-term incentive plan, medical/dental/vision benefits, assistance with relocation costs, developmental 
opportunities, tuition reimbursement and a whole lot more! 

Learn more about us by browsing our homepage at www.pge.com

NOW HIRING

http://www.pge.com/
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About ISACA 
With more than 75,000 members in more than 160 

countries, ISACA® (www.isaca.org) is a recognized 

worldwide leader in IT governance, control, 

security and assurance. Founded in 1969, ISACA 

sponsors international conferences, publishes the 

Information Systems Control Journal®, and develops 

international information systems auditing and 

control standards. It also administers the globally 

respected Certified Information Systems Auditor™ 

(CISA®) designation, earned by more than 60,000 

professionals since 1978; the Certified Information 

Security Manager® (CISM®) designation, earned by 

more than 9 ,000 professionals since 2002; and the 

new Certified in the Governance of Enterprise ITTM 

(CGEITTM) designation.

ABOUT ISACA...

http://www.isaca.org/
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SAN FRANCISCO CHAPTER BOARD ROSTER 2008-2009

EXECUTIVE BOARD
PRESIDENT
CONNY CHENG, DELOITTE & TOUCHE
OFFICE: (415) 783-4176 
COCHENG@DELOITTE.COM

1ST VICE PRESIDENT – CISA WORKSHOP 
CO-COORDINATOR
VIKRAM PANJWAN, PRICEWATERHOUSECOOPERS 
OFFICE: (415) 498 7332 
VIKRAM.M.PANJWANI@US.PWC.COM 

2ND VICE PRESIDENT – MEMBERSHIP CO-
CHAIR AND COMMUNICATIONS CO-CHAIR
STEVE OWYOUNG, KPMG 
OFFICE: (415) 963-7603 
SOWYOUNG@KPMG.COM 

SECRETARY
AL LAVASSANI

TREASURER – FALL CONFERENCE CO-
CHAIR
TIM STAPLETON, WELLS FARGO 
OFFICE: (415) 283-5937 
STAPLETI@WELLSFARGO.COM

IMMEDIATE PAST PRESIDENT
KEVIN FRIED, DELOITTE & TOUCHE
OFFICE: (415) 783-4639 
KEFRIED@DELOITTE.COM

ISACA – San Francisco Chapter
Communications Committee
PO Box 26675
San Francisco, CA 94126

FIRST CLASS
U.S. POSTAGE

PAID
PERMIT NO. 11882
SAN FRANCISCO CA

DIRECTORS / CHAIRS 
DIRECTOR
MARY T. LEE 
MTL0828@COMCAST.NET

DIRECTOR
DEBRA MALLETTE, KAISER PERMANENTE 
OFFICE: (510) 627-3626 
DEBRA.MALLETTE@KP.ORG

DIRECTOR – EDUCATION CO-CHAIR
HEATHER OUELLETTE, KPMG
OFFICE: (415) 963-7237 
HOUELLETTE@KPMG.COM 

DIRECTOR – FALL CONFERENCE CO-CHAIR
STEVE SHOFNER, KAISER PERMANENTE
OFFICE: (510) 267-4865
STEPHEN.R.SHOFNER@KP.ORG

DIRECTOR
TODD WEINMAN, LANDER INTERNATIONAL
OFFICE: (510) 232-4264 EXT. 17 
TODD_WEINMAN@YAHOO.COM

DIRECTOR – CISM WORKSHOP 
COORDINATOR
CHRISTINA CHENG, GOOGLE
CHENGC@GOOGLE.COM

COMMUNICATIONS CO-CHAIR
PAULINA FRASER 
PTROICKA@GMAIL.COM

MEMBERSHIP CO-CHAIR
MIKE NELSON – SECURENET TECHNOLOGIES
OFFICE: 1-866-660-0249 
MNELSON@SECURENET-TECHNOLOGIES.COM

CISA WORKSHOP CO-COORDINATOR
JIM LUCAS, WELLS FARGO 
OFFICE: (415) 396-7585 
JIM@LOUKAS.COM

EDUCATION CO-CHAIR
THEJ MEHTA, KPMG
OFFICE: (415) 963-7738
TMEHTA@KPMG.COM 

VOLUNTEER CHAIR
KENNY CHENG, DELOITTE & TOUCHE

ACADEMIC RELATIONS CHAIR
SIMI SOHI, DELOITTE & TOUCHE
OFFICE: (415) 783-6991
SSOHI@DELOITTE.COM


