Session C11 — Intro to General Computer Controls

About the Speakers
Ed Byers

Ed Byers has more than 15 years of information technology experience. His experiences include
information systems auditing and risk management, developing and implementing IT systems,
managing large-scale system and data conversions, and developing and implementing quality
assurance practices. Clients Ed has served include Washington Mutual, Golden West Financial,
US Trust, FiServ, Bank of the Orient, Charles Schwab, and E*TRADE.

Muna Sheikh

Muna Sheikh is a Senior Manager in Deloitte & Touche’s Enterprise Risk Service group with over
nine years of experience in delivering information systems audit and controls assurance services
to a variety of organizations. In addition to working for Deloitte & Touche, Muna was a Systems
Engineer for EDS in London, England. Muna manages a portfolio of clients and teams of
consultants on a wide spectrum of different projects. These include assessing data quality and
accurateness of computer systems, performing internal control reviews, control consulting,
customized consulting engagements, and developing Independent Assessment Reports for
financial institutions, service bureaus, health-care and retail industries. Muna has earned a MBA
in Computer Information Systems and Finance, a B.S. Honors Degree in Software Engineering
and is a CISA.



